Sample statements from online shopping sites

Sample 1 - Coles

You know us - you can trust us

Coles Online understand and share your concerns about how personal information is collected, used and shared. We want to assure you that we will always handle your personal information securely and carefully. We will comply with all applicable Australian privacy laws and make our staff aware of their obligations.

Why we collect information 

We may collect information to deliver products or services to you, to complete other transactions with you or on your behalf, to provide you with any applicable discounts and/or to better understand your requirements and preferences.

This information enables us to personalise and improve our service and in particular to provide offers and product ranges that are of greater interest or benefit to you. 

How we collect this information

When you place an order and/or register your details with us, we store that information for future reference. This saves you time when you shop with us again, as you don't have to re-enter your details.

What we collect

The personal information we collect is in most cases supplied by you when you register your details, place an order or provide feedback to us.

Generally, the information we collect includes your name, address, delivery address, phone number and e-mail address. We will sometimes obtain other details, such as your age. Through business partners such as FlyBuys and GE Capital Finance, who administer our store cards, we also have access to purchasing information.

Who we may share your information with
We will often need to pass personal details such as your name and address to companies who perform parts of our service delivery. This includes organisations such as major delivery companies, out-sourced call centres, mail houses, third party fulfilment contractors and web hosting organisations.

Depending on your requirements, we may share information with other members of the Coles Myer group such as Liquorland.

In special circumstances, for example if we sell our business or a substantial part of our business, your information may be transferred as part of that sale.

We will not use your information for purposes unrelated to the services we provide, unless we first obtain your consent.

From time to time, we may provide aggregated and "de-identified" information to other business partners for various purposes.

We may also pass on personal information to a 3rd party cheque clearance house for account payments or to mercantile agents for account settlement.

Access

If you would like to access your personal information, please e-mail your request to ColesOnline.CustomerService@colesmyer.com.au or contact our customer service department on 1800 455 400.

Security

We will take all reasonable steps to store your personal information securely. In particular, we want you to feel confident in dealing with us on the internet. For many of our customers we realise this an unfamiliar way of buying products and services.

Only specific employees in our customer service, marketing, store systems and IT areas have access to our customers' personal information, and only under strict controls and procedures. 

Our e-commerce sites use a process called Secure Sockets Layer (SSL) technology.

SSL locks all critical information passed from you to us, such as payment information, in an encrypted envelope, making it extremely difficult for this information to be intercepted.

About cookies and how they work 
When you interact with us on the internet, our system will automatically send you a "cookie". A cookie is a small amount of information sent from a web server to your computer.

Coles Online creates a cookie which contains your id and password which is sent to your computer. This information is not currently used or referenced by Coles Online.

Other Sites

Coles Online is not responsible for the privacy practices of sites that are linked to this site via hyperlinks, banner advertising or otherwise. Please take care at all times to check whose site you are visiting.

Direct marketing

If you do not wish to receive direct marketing offers from Coles Online, please click here or call our Customer Service centre on 1800 455 400

Coles Online and Coles Myer Ltd Privacy Policies and Practices

From time to time and in line with customer expectations and legislative changes, our privacy policies and procedures will be reviewed and, if appropriate, updated. 

Please click here if you wish to link to the Coles Myer Ltd Privacy Policy. 
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Sample 2 – Food Direct

PRIVACY AT FOODDIRECT 
At FoodDirect your private information is kept that way... private. Under no circumstances (unless required by law) will we reveal any identifiable information about you to any third party. Your user information, even with no attached credit card details, is still stored under tight security control.

All credit card numbers are deleted once authorisation has been completed. For this reason you are required to enter your credit card details every time you shop at FoodDirect. We hope you appreciate that this small inconvenience can amount to great security for your card. We never retain any credit numbers and therefore even if security is somehow breached - there are no numbers to be found anywhere.

SECURITY AT FOODDIRECT
All information you enter into our online order form is via a 128 bit SSL (Secure Socket Layer)  page. This means that everything is transmitted via encryption and is virtually impossible to unscramble. This feature is absolutely necessary for security of your credit details and with this security feature, entering your credit details is safer than saying them over the telephone. If you have any queries in regards to credit details please feel free to contact us.

COOKIES
In order to browse and shop at our site, you must have the cookies option in your browser enabled. A cookie is very small temporary file that is found on your local computer that stores information whist you travel around the web site. If you find you are having problems using the site, see if your cookie option is enabled. To do this, follow these steps: 

1.
Go to Tools 

2.
Go to Internet Options

3.
Click on Security

4.
Click on Custom Level

5.
Scroll down and make sure that the cookies are enabled 

You can always turn off the cookies option once you have finished shopping. If you have any further difficulties in accessing our site, please contact us immediately.

 

Sample 3 – Oakville Grocery

ORDER SECURITY & PRIVACY STATEMENT
E-Mail and Mailing List Privacy -- Oakville Grocery respects your privacy. We'll use your e-mail address only when we are confirming your Internet order, or notifying you of changes/updates to the site or other news. We assure you, we do not make our email list or mailing list available to other companies.
Secure Online Ordering -- All online transactions are handled with industry-standard Secure Sockets Layer (SSL) encryption. When you enter your credit card number and personal information into the order form, it is transmitted across the Internet in an encrypted (scrambled) form, then decoded when it gets to us. This provides a secure shopping environment for you, our valued customer.
Your Comments -- Occasionally our customers are inspired to tell us about a memorable experience they've had with us here at Oakville. We encourage this, as we love to hear from you, and your comments help us improve our service. We occasionally share comments we receive via our website; rest assured, we do not publish any last names or specific address information that may identify the author.

Sample 4 – Online grocer.ca

Privacy
The ONLINEGROCER.CA respects each individual's autonomy and is committed to protecting the privacy of all users of the site.

Our stance on privacy is very simple. ONLINEGROCER.CA collects personal information about you only when you knowingly and willingly provide it to us; and secondly, we will not share or otherwise profit from the distribution of personal data beyond the use it was provided to fulfill. 

We hope this statement has been informative and clear. Please email us regarding any questions or further information you may be interested in. 

service@onlinegrocer.ca
